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1. Develop/Maintain a Patient Participation Group (PPG)

	
Does the Practice have a PPG? YES 


	
Method of engagement with PPG: Face to face, Email, Other (please specify) Face to face, Telephone, Posters


	
Number of members of PPG: There are currently 6 patients on the PPG.


	
Detail the gender mix of practice population and PPG:

	%
	Male 
	Female 

	Practice
	52
	48

	PRG
	33
	67



	
Detail of age mix of practice population and PPG: 

	%
	<16
	17-24
	25-34
	35-44
	45-54
	55-64
	65-74
	> 75

	Practice
	20
	10
	20
	18
	15
	8
	5
	3

	PRG
	0
	0
	0
	0
	16.67
	16.67
	50
	16.67




	
Detail the ethnic background of your practice population and PRG: 

	
	White
	Mixed/ multiple ethnic groups

	
	British
	Irish
	Gypsy or Irish traveller
	Other white
	White &black Caribbean
	White &black African
	White &Asian
	Other mixed

	Practice 
	19
	3
	1
	17
	2
	2
	1
	8

	PRG
	17
	0
	0
	17
	0
	0
	0
	0




	
	Asian/Asian British
	Black/African/Caribbean/Black British
	Other

	
	Indian
	Pakistani
	Bangladeshi
	Chinese
	Other 
Asian
	African
	Caribbean
	Other Black
	Arab
	Any other

	Practice
	1
	1
	1
	2
	4
	26
	7
	3
	1
	33

	PRG
	0
	0
	0
	0
	0
	33
	17
	0
	0
	17




	
Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

PPG attendance at Parkside Medical Centre continues to be low despite best efforts by the practice to encourage engagement.

Advertisement of the PPG is to all patients that attend the surgery by posters and messages on all prescriptions leading up to meeting dates. This is done to all patient groups regardless of their age, gender or ethnicity and all patients that express an interest in the PPG are contacted.

The practice continues to offer a less formal approach in regards to the meetings by classing them as “Drop in” sessions with a two hour window, as per previous years to try and encourage a better turn-out and has also held meetings at different times of the day to see if this would help.



	
Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

The Practice has a large non-English speaking population and also a large transient population we use the following methods to engage with our patients:

1) Online registration via the practice website.
2) Face to face in reception.






2. Review of patient feedback

	
Outline the sources of feedback that were reviewed during the year:

Feedback is received by a number of sources e.g. complaints & NHS Choices reviews. All feedback is reviewed by the management team.




3. Action plan priority areas and implementation

	Priority area 1

	
Description of priority area:

To increase patient feedback through the Friends & Family Test



	
What actions were taken to address the priority?

Practice signed up to an SMS Friends & Family Service



	
Result of actions and impact on patients and carers (including how publicised):

· More surveys are received each month by this method than by handwritten ones in the practice
· Increase of feedback seen.






	Priority area 2

	
Description of priority area:

Confidentiality in the waiting area


	
What actions were taken to address the priority?

· Admin area has been sound- proofed and has a lockable door
· Floor signs to stop overcrowding at the reception desk



	
Result of actions and impact on patients and carers (including how publicised):

· Patients are able to feel more confident that they can keep their discussions held with the receptionist more confidential
· There is now complete confidentiality in the admin area.


	
Priority area 3

	
Description of priority area:

To increase  PPG meeting attendance



	
What actions were taken to address the priority?

· Held meetings at different times
· Publicised via messages on prescriptions.



	
Result of actions and impact on patients and carers (including how publicised):


· Despite best efforts attendance has stayed low and in some cases we have not had any attendees.







Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):

· Nurse Practitioners appointments have been utilised more by the patients and their role is now better understood. Patients are able to book appointments on the day and in advance.

· Sameday appointments were opened up twice daily to provide patients with more of an opportunity to secure one of these.

4. PPG Sign Off

	
How has the practice engaged with the PPG:  Yes
.

How has the practice made efforts to engage with seldom heard groups in the practice population?  Yes


Has the practice received patient and carer feedback from a variety of sources? Yes

· Friends & Family test
· NHS Choices
· Patient Complaints
· PPG feedback received at meetings


Was the PPG involved in the agreement of priority areas and the resulting action plan? No

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

 Improved confidentiality while in the reception area and increased opportunities to provide anonymous feedback

Do you have any other comments about the PPG or practice in relation to this area of work?

Low attendance rates at PPG meetings continues to be an issue. For the last PPG meeting of the year no patients attended.
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